D.S. Design Terms and Conditions
CLIENT COPY

1. Titles to all roughs, transparencies, artwork and other material delivered to the Client remain the property of Debi Sykes/DS DESIGN("the Agency"). The client undertakes to return all such artwork to the Designers on demand where such material is no longer required for the purposes of the licence granted.

2. Where artwork has been commissioned, the parties agree that copyright is retained by the Agency and no reproduction or publication rights are granted unless and until all sums due pursuant to this agreement have been paid. An exclusive licence restricted to the use detailed on each order is then granted to the Client. Further use or use not specified on the order may be granted but subject always to a fee being agreed and paid prior to commencement usage. In particular copyright in any logo is specifically retained by the Agency and any licence granted is limited to use on the specific material commissioned and paid for by the Client. The Client has no authority to sub-licence or alienate any such copyright to any third party or to use the logo or copyright material for any other use other than agreed.

3. The responsibility for legal protection of design and trade names must rest with the Client as this depends not only on the nature of the design solution, but on national and international legal and market situations.

4. The client undertakes: a) to give clear and unequivocal instructions; b) to approve all copy and artwork delivered to the Client within the time agreed with the Agency; c) to check and approve all copy for errors and to notify the Agency immediately; d) to supply all relevant specifications, materials, copy, transparencies, content, printing requirements which the Agency shall require in order to complete the relevant artwork.
5. If the Client fails to give adequate instructions or to comply with its obligations and requests the Agency to carry out work in a shortened time scale or without all necessary materials and specifications, the Agency will use their best endeavours to comply with such request but shall not be responsible for any delays, extra costs or omissions in the work finally delivered. The Agency shall charge the Client with all relevant additional costs incurred and shall further be entitled to charge an additional fee for the work carried out by them

6. It is understood that the Agency' fee is an estimate and accordingly reserve the right to charge for all work done if the work commissioned takes longer than the time originally anticipated at the date of the estimate, including for reasons beyond the control of the Agency or by reason of a changed or amended brief. 

7. The Agency undertake to use their best endeavours to produce artwork in accordance with the brief, as specified, and unless a specific minimum fee has been agreed in advance, the essence of the contract is the time incurred at the Agency current rate (as disclosed from time to time) and is payable in full.

8. A booking is considered firm as from the date of the order and, accordingly, the Agency reserve the right to charge up to 50% of the agreed estimated fee if this order is cancelled prior to commencement of any artwork or preparatory work after which time the full fee plus expenses incurred is chargeable.
If the work is commenced and then subsequently cancelled through no fault of the Agency at any time before the project is finalised and work has carried out, the Agency reserves the right to charge for any incurred costs such as hosting, or printing, or anything else purchased on behalf of the client, plus any additional costs including the full cost of the project when initially estimated.

9. The Client shall agree with the Agency the implementation of the design work on a stage basis. The work to be carried out is set out in quotes and is classified in stages. On request by the Agency and on payment of up to 50% of the fees in relation to that stage, the Agency will commence that work in accordance with a time scale to be agreed. On acceptance of the order the Client shall be liable for the full fees in respect of that stage and the client shall have no right to cancel or accept part only of the work comprised in that stage. Payments will usually be requested at “milestones”.
10. Terms of payment after receiving our invoice are between 7 and 30 days or as stated on our invoice and depending on the project. If our invoice remains unpaid after the period stated reminders will be sent out. If there is no response a final reminder will be issued; there will be a final 10 days waiting period and if we have still not heard from you and you have failed to clear your account, we will add interest on your final bill, we have the right to do this under statutory provisions. If you require more details or have any questions regarding the above please contact us. 

Unless payment is received within the terms stated above we will have no alternative but to pursue recovery of the outstanding sum together with interest and court fees.  Interest shall accrue at 10% per month on outstanding sums due from 30 days after invoice date.

11. VAT will be charged, where appropriate.

12. It is agreed that these terms and conditions shall be effective in relation to all dealings between the client and the Agency subsequent to and including this particular commission.

13. The Agency hereby limit their liability in respect of loss, damage or theft to any materials or artwork prepared by them or otherwise the subject matter of this commission to the amount of their professional fees invoiced to the Client.

14. All fees quoted or estimates are subject to review 90 days from the quote date.

15. This agreement is governed by the Laws of England and Wales and is not to be varied except by agreement in writing.

COPYRIGHT

Any proposal submitted to a client is the copyright of Debi Sykes/DS DESIGN and is confidential to the client to whom it is concerned.

PUBLICITY

Unless otherwise agreed, Debi Sykes/DS DESIGN reserves the right to make use of projects in publicity material. For example to include the design of the website on the D.S. Design website, to show potential clients past projects.
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